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Oﬁ[[lI/IHa Eaena sonena or CTpeMeXxa Ja OTrOBOPHM Ha TOBHUIIEHWTE
U3KCKBaHUS 32 MOJIEPHHU3ALHA Ha AbP)KaBHATA aAMUHUCTPALMS H OT XKEJIaHUETO
Aa TIPEeJI0CTaBH Ha BCEKH, KOMTO ce Hy)XZIae, KaueCTBEHH YCIYIH 110 OT3UBYNB,
rpospayed ¥ eQeKTUBCH HaduH pa3paboTy Tasy XapTa Ha KIHEeHTA.

Hamwure mean:

o [Ipospaunocm Ha ynpasieHuemo Ha MeECMHUME 8LACHI;

e [loznasane Ha npasama u 3a0bIANCCHUAMA HA epascoanume, KiueHmu
Ha obwunama

o Sfcnoma u kauecmeo HA AOMUHUCIPAmMUBHOMO 0bCayJicearne.

Hwne npennarame Ha HAINTE KJIHEHTH:

o Bceomoatinu crysicumenu, opueHmupany Kom nompebumens;

o Jlecro docmbnHu yenyau ¢ 006po UHPOPMAYUOHHO 0OCTYHCBaAHE;

° [locmosnern docmvn 00 PLKOGOOHUME OP2ZAHUSAYUOHHO CMPYKIMYDU
Ha obwunama,

® Bwsmoonocm 3a  uskazeame Ha Bawume MHeHUs, OMHOCHO
AOMUHUCMPAMUBHUME  YCIY2U U KAYECTBOMO HA OBCIYHC8aHe Om
cmpana Ha crayxcumenume 6 obuuna Enena;

® HsnvineHue Ha noemume om HAC AH2ANCUMEHINU,



Cranpapru 3a o0ciyKBane:

1. OTHOMICHHE:

2. Hapopmanus:

4.

Hue ce anraxupame:

Jla  HUMaMe€ BEXIHMBO, JO0E3HO MW OT3UBUUBO
OTHOILCHHE  KbM  BCEKM  moTpeduTen  Ha
AIMUHHCTPATHUBHH  YCIYIHM, IPEIOCTABIHH  OT
oburmua Enena;

Ja u3cinyisame Bammre monbu u curgany;

Jla criazBaMe KOH(UICHIMAIHOCT OTHOCHO BCHYKU
AIMUHUCTPATUBHU  YCIOYTH, MPELOCTABSIHHU OT
obmmHa Enena;

Ja ce oTHacsaiMe IpodecHOHAIHO, KaTo He
IposABsABaME CYOEKTHBHO OTHOIICHHME M CLA3BaMe
IPYHIMIKATE 32 PABHOIIOCTABEHOCT

Hue ce anraskupame:
Ja Bu npenoctasame neobxomumaTa HEGOpMALHs
34 IIpennaraHuTe oT obumHa  Enena
AJIMUHHUCTPATHUBHH YCIYTH;
aKo BBIIPOCHTE BH He ca OT KOMIETEHTHOCTHTE Ha
obmuHa Enena, na Bu HacOYMM KbM CHOTBETHATA
MHCTUTYIHA, KOSTO MOXke 1a Bu otrosopu;
BCEKM MOXE€ Ja TONy4Yd HHGOpPMalus OTHOCHO
npenocTaBgHUTe 0T 001MHa Enena ycinyru ot:
° IlenTepa 3a ycmyru u waboOpMamus ua
rpaxnanute (LIYHUD)
I'pan Enena, yn. “Mn.Maxkapuononcku® 24
e Ha renedon: 62-61

e Crpannuara Ha obumba Enena B MuTeprer
www.elena.bg
e IIndopmanuonuure Tabia:
BbB (poaifeTo Ha BX0Ja Ha OOIIUHATA,
npen LIYUI
B LIYUT"
Ja B3eMEM II0J BHUMAaHHE BCAKO Baie
NPEATOKEHUE, KOETO CTE OTPA3KIIM B:

® HHTCpHET-CTpaHMIaTa Ha obmuna Enena;




3. PaBnonocraBeHocT

4. IIpospaynoct

S. OTroBopHoCT

® [MCMEH CUTHaJl, IIOAAACH B KYTHWTE BB
BXOZHOTO (oalie Ha 0OIMHATA;

® [IOIBJIHEHA aHKETHA KapTa, [IPeJOCTaBeHa OT
Hac B LIYUT".

Hue ce anra:xxupame:

1. Ha MIPCIOCTaBMM €IHAKLB NOCTHII Ha YCIYTUTE HU U

Aa MMaMe€ PaBHOIIOCTABEHO OTHOLUCHHE KBM BCEKH,

KOHTO TBPCH aJIMUHHCTPATHBHA yCIyra,
HE3aBUCHMO OT COLMATTHOTO TIOJIOKEHHUE,
obpazoBanmue, 1101, BB3PACT, E€THHYECKA

TNIPUHAMICKHOCT UIIA PEITMTUO3HU y6€}K,[[6HI/IH.

Hue ce anraxxupame:

Ia OCHUIypsBaMe IIpo3padHa INpoueaypa 3a
npreMane, o0paboTBaHe W JOKIaJBaHe Ha MONIOH,
NPEIUIOKEHMS, CUTHAIY U XKanOu Ha TpaKIany;

Jla [IpeIOCTaBAM SCHA, JIECHO pa3dupaema, [TbJIHA |
TOYHa HH(GOpMaUMsS — HalWuHa B OOIIHHATA,
oOsicHeHMsT ¥ 00pasiy,  yIOOBIETBOPABAILM
IOTpeOHOCTUTE Ha IrPaXkIaHHTE,

na Bu uHpopMEpame 3a BCEKH BE3MOXKEH BADHAHT
3a pewmaBaHeTo Ha Bamusa npoGiem;

Jla U3BBPLIMM NPOBEPKA, IPH OILIAKBAHE OTHOCHO
U3BBPIIBAHETO HA aIMUHHUCTPATUBHU YCIYTH;

Hue ce anraskupame;

Ia H3MepBaMe YIOBJIETBOpPEHOCTTa Bu  karto
OTpeOUTENN Ha aJMUHHCTPATHBHUTE YCIYTH,
npeaocTaBsHd  oT obmwmHa Emena u  ga
npeanpueMaMe  HeOOXOAUMHTE  JeMcTBHS — 3a
[IOBUINIABAHETO if;

Ja U3BBpINBAME AaIMUHUCTPATHBHUTE YCIYIH,
CH00Pa3sHO HOPMAaTHMBHUTE M3UCKBAHMS U Ja HOCHUM
OTrOBOPHOCT 34 KaYECTBEHOTO ¥ HABPEMEHHOTO MM
U3IBIHECHHUE.



Kaxso ogaxkBame ot Bac:
o Kopexmro omnoutenue kom ciyscumenume om obwuna Enena;

o Cwoelicmsue npu USNBAHABAHEMO HA YCIYy2Ume,
o (Obexmusno uspaseru MHeHUs, 06eKMUEHU NPEONONCEHUA U UOEH.

Yeasicaemu knuenmu na oowquna EJTEHA,

Yenosuama na 6vpsopazeusawa ce admunucmpauua nanazam Hawume
CYHCUMENU 6 USHBIHEHUe HA 3A0BIANCEHUAMA CU 04 peazupam
A0EeK6AMHO U NPOPECUOHAIHO, C MUHUMUSUPAHE HA PUCKOGEME.

3a oa ce nocmuzne maxcumanen edekm, mpabea oa cvinasame, ue
mo3u npoyec e ogycmparen. Ilo0oono omnowenue ouaxeame u nue!

OO6mwmua EJTEHA






